
 

 

 

Transportation Manager 
Location: Surrey, BC 

 

About Us 

TransCold Distribution is the premier wholesale supplier and distributor of ice cream and frozen goods 

throughout Canada and the Pacific Northwest of the United States. Since 2002, we have provided 

exclusive access to the most recognized ice cream and frozen food brands in the world with an industry-

best product portfolio and customer service. 

TransCold delivers to Major Grocery, Drug, Gas & Convenience, and Independent Retailers through Direct 

to Store Delivery (DSD) and Warehouse Fulfillment, and provides services for mobile vendors, corporate 

events, and third-party logistics (3PL) customers. With 12 locations and 200+ employees, TransCold has 

the logistical reach to supply all regions across Canada and the PNW with a customer-first attitude. 

Our new head office location offers convenient access to public transportation, including the new R6 Scott 

Road Rapid Bus and Scott Road SkyTrain Station, making your commute simple and efficient. This is an 

exciting opportunity to work in a modern workspace tailored for growth and collaboration. 

Job Overview 

We are seeking an experienced Transportation Manager to lead the day-to-day transportation operations 

for our Surrey location. In this hands-on Transportation leadership role, you will ensure products are 

delivered to BC customers and facilities safely, on time, and cost-effectively. You will oversee local 

dispatch, routing, driver supervision, local fleet readiness, regulatory compliance, and daily service 

performance. This role is focused on leading Surrey’s delivery operations, coaching the local team, and 
maintaining a strong safety and service culture. 

Duties & Responsibilities 

• Lead daily dispatch, routing, and scheduling for the Surrey delivery team; adjust routes based on 

volume, staffing, traffic, weather, and customer requirements. 

• Supervise, coach, train, and support Surrey drivers, dispatchers, and transportation staff; manage 

performance, attendance, onboarding, and team engagement. 

• Ensure local deliveries meet service and on-time requirements; act as the escalation point for 

daily delivery issues and work closely with local Sales and Customer Service. 

• Oversee day-to-day transportation team readiness, including inspections, maintenance and repair 

scheduling, fuel, cleanliness, equipment, and local vendor/leasing coordination; recommend 

truck /equipment replacement or disposal needs to management. 

• In coordination with the Sr. Operations and Fleet Manager, ensure compliance with federal and 

British Columbia transport regulations, including Hours of Service, National Safety Code, ELD 



 

 

mandates, weights, and dangerous goods; maintain accurate records and support 

audits/inspections. 

• Coordinate accident/incident reporting, investigation, and follow-up with Safety; support 

insurance and claims processes as required. 

• Champion a safety-first environment through driver training, routine equipment inspections, 

toolbox talks, and thorough incident investigation. 

• Use TMS/telematics to monitor route execution, driver performance, compliance, and real-time 

delivery visibility. 

• Monitor daily and weekly operational metrics such as on-time delivery, route completion, labour, 

fuel, maintenance, and cost per delivery/mile; report results and implement local improvements. 

• Assist with Surrey transportation budget management, cost control, invoice review, and daily 

cost-saving initiatives. 

• Follow all health and safety policies, maintain data integrity, and perform other duties as assigned. 

Required Skills & Qualifications 

Essential 

• Post-secondary education in Supply Chain Management, Logistics, Business Administration, or 

equivalent experience. 

• 5-7 years of progressive experience in transportation, logistics, or delivery operations, with at 

least 3 years in a supervisory or leadership role. 

• Proven experience managing a local fleet in a high-volume local distribution/DSD environment. 

• Demonstrated experience using or implementing transportation technology (TMS, telematics) 

and supporting process improvement. 

• Strong understanding of federal and British Columbia transport regulations (e.g., Hours of Service, 

National Safety Code, ELD mandates, commercial vehicle safety). 

• Experience with Direct-to-Store Delivery (DSD) and refrigerated/frozen goods distribution is 

highly preferred. 

• Valid Class 5 Driver’s License, air brake endorsement, and a clean driver’s abstract. Class 1 License 
is an asset. 

• Ability to travel locally within Surrey, the Lower Mainland, and Fraser Valley as required. 

Desirable 

• Professional certification (e.g., CPIM, CSCP, CTL) is an asset. 

• Experience in cold chain logistics and refrigerated trucks. 

 

 

 

 

 



 

 

We offer 

• Comprehensive group benefits plan which includes extended health, dental, and vision care 

• Life and disability insurance 

• RRSP matching program 

• Paid leaves including: vacation leave, sick leave, birthday leave, bereavement leave, citizenship 

leave 

• Career Advancement Opportunities  

• A great group of team members to work with! 

• A dynamic, fast-paced work environment and a company that truly cares about its employees 

• An organization that supports community groups and the environment 

 

Compensation 

$90,000 per annum  

 

To Apply 

To be considered for the above opportunity, we invite you to send a cover letter and an up-to-date 

resume by replying to this ad.  Interviews are taking place very soon!  To learn more about us, visit: 

www.transcold.com  

 

***** 

http://www.transcold.com/

