
 

 

 

 

Merchandiser 
Location:  Delta, BC 

 

TransCold Distribution is the premier wholesale supplier and distributor of ice cream and frozen goods 

throughout Western Canada and the United States. Headquartered on Annacis Island, Delta, BC, we have 

14 locations and 240+ employees. TransCold provides exclusive access to the most recognized and popular 

brands in the world with industry best product variety and customer service. We deliver to Major Grocery, 

Drug, Gas & Convenience, chain retailers and independent retailers across Western North American 

markets through Direct to Store Delivery (DSD), and Warehouse Fulfillment, and provide services for 

mobile vendors, corporate events, and third-party logistics (3PL) customers. 

We are looking for a full-time Merchandiser to join our Sales team in Delta.  The Merchandiser plays an 

important role in our sales process.  The primary responsibility for this role is to execute accurate shelving 

for all company products at assigned customers at the store level.  This role provides the opportunity to 

interface directly with our customers and the ability to help increase sales through effective 

merchandising. The key duties and responsibilities for this role include: 

 

Duties & Responsibilities 

• Merchandise ice cream products at customer locations in accordance with the service schedule, 

product planograms, standard operating procedures, and merchandising standards. 

• Maintain and replenish products in store shelves, cleaning freezers ensuring they are meeting 

company standards for product display. 

• Maximize customer interest and sales levels by displaying products appropriately. 

• Identify, monitor, and report product inventory levels. 

• Provide timely communication to the Outside Sales Reps re product availability, pricing, and 

service issues. 

• Act as an ambassador by providing excellent customer service and establish rapport with store 

personnel by answering questions, locating the product, and providing assistance as needed. 

Required Skills & Qualifications 

• Completion of high school or equivalent 

• Excellent customer service and interpersonal skills 

• 1-2 years merchandising experience within the CPG industry an asset 

• A valid driver’s license and clean driving records 

• Ability to consistently and repetitively lift and move products weighing up to 10 lbs. 

• Demonstrated ability to work independently with minimal supervision 

• High energy, results-oriented and focused on success 



 

 

Benefits Offered 

• Competitive Pay 

• Company vehicle 

• Gas card 

• Cellphone allowance 

• Comprehensive Health Care Plan including extended health benefits, drug coverage, dental and 

vision care 

• Life insurance, long-term disability, and accidental death & dismemberment insurance 

• RRSP matching contribution program 

• Paid time off benefits including- vacation, sick, birthday and citizenship leave 

• Employee Assistance Program (EAP) 

• Tuition Reimbursement 

• Career Advancement Opportunities 

How to apply 

 

To be considered for the above opportunity, please send an up-to-date resume to 

cooljobs@transcold.com. Interviews taking place soon!!!  

 

To learn more about us, visit www.transcold.com  
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